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MAJID AL FUTTAIM 2019
SUSTAINABILITY TARGETS ASSESSMENT

Majid Al Futtaim has committed to an ambitious set of sustainability targets across three focus areas in 2019. Here we provide
a detailed update on progress against our 2019 sustainability targets, which have been independently audited by a third-party auditor.
This target assessment is reported on an “Achieved” and “Not Achieved” scale. All targets marked as partially achieved that passed
the audit have been marked as achieved. Targets of any status that did not pass the audit have been marked as not achieved.
Our 2019 Sustainability Report, Dare Together, and complete assurance statement can be found on our website.
.

MAJID AL FUTTAIM – CORPORATE

TRANSFORMING LIVES
Material Issue

2022 Sustainable Business Commitment

2019 Target

Overall Status

Local economic
development
– Local expenditure

All OpCos must annually increase the proportion of
expenditure which contributes to the local economy

Define framework setting out Majid Al Futtaim’s
approach to investing in additional infrastructure
to support local economic development

Achieved

Local economic
development
– Enterprise Hub

All OpCos must invest in an enterprise hub which supports
the development of skills and entrepreneurship in line with
local needs

Conduct research to define areas of focus for
Majid Al Futtaim’s enterprise hub

Achieved

Disruptive
technology

All OpCos must invest in an innovation centre of excellence
to drive improvement in sustainability performance across
Majid Al Futtaim’s omnichannel platform

Establish the innovation centre of excellence
including objectives, governance and
financing mechanism

Achieved

Customer
experience

All OpCos must participate in a Customer Experience
Taskforce to implement a programme that uses sustainability
to enrich the customer experience across Majid Al Futtaim’s
omnichannel platform

Define and communicate overarching sustainability
messages shared across OpCos

Achieved

2022 Sustainable Business Commitment

2019 Target

Overall Status

All OpCos must embed circular economy principles into
business operations to minimise harmful impacts on the
environment and generate new revenue streams

Create a waste reduction strategy aligned
to Circular Economy principles

Achieved

RETHINKING RESOURCES
Material Issue
Circular
Economy

EMPOWERING OUR PEOPLE
Material Issue

2022 Sustainable Business Commitment

2019 Target

Overall Status

Attracting
and retaining
future talent

All OpCos must embed sustainability within their attraction,
retention and development programmes in order to meet the
evolving values of the workforce

Ensure sustainability is embedded in Employee
Value Proposition (EVP)

Achieved

Healthy
workplaces

All OpCos must have a wellbeing programme in place and
measurable real improvements in employee health, wellbeing
and productivity

Develop company-wide health
and wellbeing campaign

Achieved

Sustainability
training

All OpCos must provide role-specific sustainability training
to all their employees and have a programme that offers
sustainability training throughout the value chain focusing
on tenants and tier 1 suppliers

Develop sustainability training content for selected
employee categories

Achieved

Human rights
and employment
conditions

All OpCos must promote the advancement of international
human rights by ensuring accommodation and employment
Publish company-wide Employment
conditions for all employees and direct (tier one) contractors
Conditions Policy
comply with the International Labour Organisation’s (ILO) eight
core conventions

Achieved
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MAJID AL FUTTAIM – HOLDING
RETHINKING RESOURCES
Material Issue

2022 Sustainable Business Commitment

2019 Target

Overall Status

Net Positive
Carbon

All OpCos must become Net Positive in carbon for all
operational, tenant and development activities

Ensure access to high level Net Positive Carbon
information via BIDS

Achieved

Net Positive
Water

All OpCos must become Net Positive in water for all
operational, tenant and development activities

Ensure access to high level Net Positive Water
information via BIDS

Achieved

Circular
Economy

All OpCos must embed circular economy principles into
business operations to minimise harmful impacts on the
environment and generate new revenue streams

Ensure access to high level Waste information
via BIDS

Not achieved

EMPOWERING OUR PEOPLE
Material Issue

2019 Target

Overall Status

Attracting
and retaining
future talent

2022 Sustainable Business Commitment

All OpCos must embed sustainability within their attraction,
retention and development programmes in order to meet the
evolving values of the workforce

Integrate sustainability messaging in all employee
value proposition collateral

Achieved

Healthy
workplaces

All OpCos must have a wellbeing programme in place and
measurable real improvements in employee health, wellbeing
and productivity

As part of Holding’s wellbeing programme,
align existing offices to Majid Al Futtaim’s Healthy
workplaces guidelines and organise health and
well being events

Achieved

Sustainability
training

All OpCos must provide role-specific sustainability training
to all their employees and have a programme that offers
sustainability training throughout the value chain focusing
on tenants and tier 1 suppliers

Ensure all employees within selected priority
category take part in sustainability
training programme

Achieved
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MAJID AL FUTTAIM – PROPERTIES
TRANSFORMING LIVES
Material Issue

2022 Sustainable Business Commitment

2019 Target

Local economic
development
– Local expenditure

All OpCos must annually increase the proportion of
expenditure which contributes to the local economy

Assess the possibility to invest in local infrastructure
Achieved
for new markets

Disruptive
technology

All OpCos must invest in an innovation centre of excellence
to drive improvement in sustainability performance across
Majid Al Futtaim’s omnichannel platform

In response to the requirement set by the company,
identify and if relevant pilot innovative
technologies/ideas

Achieved

Customer
experience

All OpCos must participate in a Customer Experience
Taskforce to implement a programme that uses sustainability
to enrich the customer experience across Majid Al Futtaim’s
omnichannel platform

Map and embed sustainability in top 5
customer journeys

Achieved

Not Applicable

Provide space for short-term leases for local SMEs,
artisan retailers and/or food and beverage pop-ups
in Mall of the Emirates, City Centre Muscat, City
Centre Bahrain, City Centre Mirdif, and City
Centre Fujairah

Achieved

Responsible
procurement

Not Applicable

Implement an effective supplier assessment system
to monitor supplier performance in managing key
sustainability risks outlined in sustainable
procurement action plans

Achieved

Promoting
sustainable
lifestyles

Not Applicable

Increase impact generated from sustainable
lifestyles campaign(s) across all assets in 2019

Achieved

Healthy products
& services

Not Applicable

Assess opportunities to improve the health and
wellbeing of employees and customer through
internal building design and fitout

Achieved

2022 Sustainable Business Commitment

2019 Target

Overall Status

All OpCos must embed circular economy principles into
business operations to minimise harmful impacts on the
environment and generate new revenue streams

Reduce waste to landfill against 2018

Not achieved

Not Applicable

As part of standard risk assessments, ensure the
organisation carefully reviews climate risks to its
assets, including extended periods of drought, rising
sea levels, increased temperatures, etc., and has
plans in place to deal with such situations

Achieved

2022 Sustainable Business Commitment

2019 Target

Overall Status

Attracting
and retaining
future talent

All OpCos must embed sustainability within their attraction,
retention and development programmes in order to meet the
evolving values of the workforce

Integrate sustainability messaging in all employee
value proposition collateral

Achieved

Healthy
workplaces

All OpCos must have a wellbeing programme in place and
measurable real improvements in employee health, wellbeing
and productivity

As part of Properties’ wellbeing programme,
align existing offices to Majid Al Futtaim’s Healthy
workplaces guidelines and organise health and
well being events

Not achieved

Sustainability
training

All OpCos must provide role-specific sustainability training
to all their employees and have a programme that offers
sustainability training throughout the value chain focusing
on tenants and tier 1 suppliers

Ensure all employees within selected priority
category take part in sustainability training
programme

Achieved

Human rights
and employment
conditions

All OpCos must promote the advancement of international
human rights by ensuring accommodation and employment
Continue to ensure all direct employees and
conditions for all employees and direct (tier one) contractors
Tier 1 contractor accommodation and employment
comply with the International Labour Organisation’s (ILO) eight conditions are contingent with ILO standards
core conventions

Health & safety

Not Applicable

Achieve an accident frequency rate lower than
international best practice country-average for
the construction industry

Achieved

Not Applicable

Create a voluntary Women in the Workplace
Working Group to review the experience of women
in Porperties’ different workplaces and make
recommendations to the board on the development
of a equality, diversity and inclusion policy (including
annual monitoring of gender breakdown and
equality perceptions)

Not achieved

Community
Wellbeing &
Public realm

Overall Status

RETHINKING RESOURCES
Material Issue
Circular
Economy

Climate change
adaptation

EMPOWERING OUR PEOPLE
Material Issue

Changing role
of women in the
workplace

Achieved
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MAJID AL FUTTAIM – RETAIL
TRANSFORMING LIVES
Material Issue

2022 Sustainable Business Commitment

2019 Target

Local economic
development
– Local expenditure

All OpCos must annually increase the proportion of
expenditure which contributes to the local economy

Assess the possibility to invest in local infrastructure
Achieved
for new markets

Overall Status

Local economic
development
– Enterprise Hub

All OpCos must invest in an enterprise hub which supports
the development of skills and entrepreneurship in line with
local needs

Intentionally blank (No target applies here as there’s
no real existing initiative in this area, would only kick Achieved
in after the skills gap exercise has been conducted)

Disruptive
technology

All OpCos must invest in an innovation centre of excellence
to drive improvement in sustainability performance across
Majid Al Futtaim’s omnichannel platform

In response to the requirement set by the company,
identify and if relevant pilot innovative
technologies/ideas

Achieved

Customer
experience

All OpCos must participate in a Customer Experience
Taskforce to implement a programme that uses sustainability
to enrich the customer experience across Majid Al Futtaim’s
omnichannel platform

Map and embed sustainability in top 5
customer journeys

Achieved

Community
Wellbeing &
Public realm

Not Applicable

Pilot a community engagement campaign to raise
money for community organisations identified by
the local community in at least one store in each
country, and develop a plan for rolling out the
campaign across all stores.

Not achieved

Responsible
procurement

Not Applicable

Conduct a supply chain risk assessment to identify
most high-risk product lines and develop
a continuous improvement plan

Achieved

Healthy Products
and Services

Not Applicable

Increase sales in healthy food products through
a targeted marketing campaign in the UAE

Achieved

2022 Sustainable Business Commitment

2019 Target

Overall Status

Circular
Economy

All OpCos must embed circular economy principles into
business operations to minimise harmful impacts on the
environment and generate new revenue streams

Identify and implement three opportunities for
Circular Economy

Achieved

Biodiversity &
ecosystem services

Not Applicable

Conduct a risk assessment of Carrefour’s activities
in relation to SDGs 14 Life below water and 15 Life
on land

Achieved

Climate change
adaptation

Not Applicable

Develop a climate change risk assessment template
for continuity of supply

Achieved

RETHINKING RESOURCES
Material Issue

EMPOWERING OUR PEOPLE
Material Issue

2022 Sustainable Business Commitment

2019 Target

Overall Status

Attracting
and retaining
future talent

All OpCos must embed sustainability within their attraction,
retention and development programmes in order to meet the
evolving values of the workforce

Integrate sustainability messaging in all employee
value proposition collateral

Achieved

Healthy
workplaces

As part of Retail’s wellbeing programme, align existing offices
to Majid Al Futtaim’s Healthy workplaces guidelines and
organise health and well being events

As part of Retail’s wellbeing programme,
align existing offices to Majid Al Futtaim’s Healthy
workplaces guidelines and organise health and
well being events

Not achieved

Sustainability
training

All OpCos must provide role-specific sustainability training
to all their employees and have a programme that offers
sustainability training throughout the value chain focusing
on tenants and tier 1 suppliers

Ensure all employees within selected priority
category take part in sustainability training
programme

Achieved

Human rights
and employment
conditions

All OpCos must promote the advancement of international
human rights by ensuring accommodation and employment
conditions for all employees and direct (tier one) contractors
comply with the International Labour Organisation’s (ILO) eight
core conventions

Audit all accommodation facilities provided to
the employees of our top five Tier 1 Contractors
in the Gulf Cooperation Council countries in which
we operate

Not achieved

Health & safety,
& product quality
& safety

Not Applicable

Achieve ISO 45001 certification for UAE operations
in 2019 and develop a plan for obtaining certification
across all operations from 2019 onwards

Achieved

Not Applicable

Create a voluntary Women in the Workplace Working
Group to review the experience of women in Retail’s
different workplaces and make recommendations to
Not achieved
the board on the development of a equality, diversity
and inclusion policy (including annual monitoring
of gender breakdown and equality perceptions)

Changing role
of women in the
workplace
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MAJID AL FUTTAIM – VENTURES
TRANSFORMING LIVES
Material Issue

2022 Sustainable Business Commitment

2019 Target

Local economic
development
– Local expenditure

All OpCos must annually increase the proportion of
expenditure which contributes to the local economy

Assess the possibility to invest in local infrastructure
Achieved
for new markets

Overall Status

Local economic
development
– Enterprise Hub

All OpCos must invest in an enterprise hub which supports
the development of skills and entrepreneurship in line with
local needs

Invest in mitigating local youth unemployment
through local partnerships

Achieved

Disruptive
technology

All OpCos must invest in an innovation centre of excellence
to drive improvement in sustainability performance across
Majid Al Futtaim’s omnichannel platform

In response to the requirement set by the company,
identify and if relevant pilot innovative
technologies/ideas

Achieved

Customer
experience

All OpCos must participate in a Customer Experience
Taskforce to implement a programme that uses sustainability
to enrich the customer experience across Majid Al Futtaim’s
omnichannel platform

Map and embed sustainability in top 5
customer journeys

Achieved

Community
Wellbeing &
Public realm

Not Applicable

Expand accessible screening programme to provide
specialised access to people with additional care
needs across all ventures entertainment businesses
in all countries in which it operates

Achieved

Responsible
procurement

Not Applicable

Implement a supplier code of conduct and monitor
suppliers’ performance against key environmental,
social and ethical risks

Achieved

Promoting
sustainable
lifestyles

Not Applicable

Hold a Dare Today Change Tomorrow film festival
in VOX cinemas in the UAE to raise awareness
and promote sustainable behaviours

Achieved

2022 Sustainable Business Commitment

2019 Target

Overall Status

All OpCos must embed circular economy principles into
business operations to minimise harmful impacts on the
environment and generate new revenue streams

Identify and implement three opportunities for
Circular Economy

Achieved

Not Applicable

As part of standard risk assessments, ensure the
organisation carefully reviews climate risks to its
assets, including extended periods of drought, rising
sea levels, increased temperatures, etc., and has
plans in place to deal with such situations

Achieved

RETHINKING RESOURCES
Material Issue
Circular
Economy

Climate change
adaptation

EMPOWERING OUR PEOPLE
Material Issue

2022 Sustainable Business Commitment

2019 Target

Overall Status

Attracting
and retaining
future talent

All OpCos must embed sustainability within their attraction,
retention and development programmes in order to meet the
evolving values of the workforce

Integrate sustainability messaging in all employee
value proposition collateral

Achieved

Healthy
workplaces

All OpCos must have a wellbeing programme in place and
measurable real improvements in employee health, wellbeing
and productivity

As part of Ventures’ wellbeing programme,
align existing offices to Majid Al Futtaim’s Healthy
workplaces guidelines and organise health and
well being events

Not achieved

Sustainability
training

All OpCos must provide role-specific sustainability training
to all their employees and have a programme that offers
sustainability training throughout the value chain focusing
on tenants and tier 1 suppliers

Ensure all employees within selected priority
category take part in sustainability training
programme

Achieved

Human rights
and employment
conditions

All OpCos must promote the advancement of international
human rights by ensuring accommodation and employment
Audit all accommodations provided to Tier 1
conditions for all employees and direct (tier one) contractors
contractors’ workers
comply with the International Labour Organisation’s (ILO) eight
core conventions

Health & Safety

Not Applicable

Achieve ISO 45001 certification for the Health
& Safety Management System across all
business units

Not achieved

Not Applicable

Create a voluntary Women in the Workplace
Working Group to review the experience of women
in Ventures different workplaces and make
recommendations to the board on the development
of a equality, diversity and inclusion policy (including
annual monitoring of gender breakdown and
equality perceptions)

Not achieved

Changing role
of women in the
workplace

Not achieved
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MAJID AL FUTTAIM 2019
ENVIRONMENTAL DATA

INTRODUCTION
This data report provides an overview of the environmental performance of Majid Al Futtaim's assets.
It fulfills our aspiration to Lead by Example through increasing transparency of our reporting.
The data in this appendix supplements the key performance indicators and long term target
progress under the focus area of Rethinking Resources of Majid Al Futtaim's Sustainability Report
2019.
The European Public Real Estate Association (EPRA), Sustainability Best Practices Reporting
Guidelines and the requirements of the Global Real Estate Sustainability Benchmark have been used
as a guide for the content of the following tables.

REPORTING PERIOD
All data in this report covers our latest reporting year (2019) for Majid Al Futtaim's absolute
impacts, and the two latest reporting years (2018 and 2019) for it's like-for-like impacts.

BOUNDARIES
We report on assets where Majid Al Futtaim has operational control. This means that we
only report on assets where we have some form of management control, such as
property management, and excludes properties where we have a financial investment but no
managerial control.
This means that we report on the assets where we are directly responsible for their impacts and
performance. The report covers all countries where we have assets under our operational control.
The developments included are just those new major construction projects where Majid Al Futtaim Properties will have operational control, is the major stakeholder and were underway during 2019.

RESTATED DATA
Some data has been restated where known data gaps have been filled and small errors rectified. The
majority of these changes do not result in any material differences, but have allowed for increased
coverage in the reporting of these indicators.

ESTIMATED DATA
For our Properties portfolio, we have reported actual consumption data for all assets.
However, where actual energy and water consumption data was unavailable for our Retail and
Ventures portfolios, we have estimated the missing consumption data using the following techniques
in order of preference:
1. Where 2019 actual consumption data was available for a utility for a particular time period
(e.g. month / quarter / year), it was also used for back filling the 2016, 2017, and 2018 data gaps
of the same time period.
3. Consumption was calculated from provided cost data, using country-specific average utility
unit rates for that year.
5. Consumption was calculated using consumption per unit of floor area benchmarks for
assets of the same type.

GRI & EPRA REFERENCES
We use GRI & EPRA references at the top of each page (e.g. GRI: 302-1, 302-2 | EPRA: Elec-Abs,
Fuels-Abs).
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OUR PORTFOLIO

MAJID AL FUTTAIM - PROPERTIES
We have been able to report on the Shopping Malls and Community Malls under our operation control during 2019, as well as the 13 hotels we own in the UAE
and Bahrain.
Additionally all 4 of the offices which we owned in 2019 have been included. Plus we have reported on the phases of our community development at Al Zahia,
which have been completed and are now operational. However two other community developments (The Wave and Waterfront City), which we co-own but do not
have operational control, are not included in our reporting.

DEVELOPMENTS
We have reported on all 6 new construction projects which were underway during 2019.

MAJID AL FUTTAIM - RETAIL
We have reported on all our retail outlets, as well as the supporting facilities including staff accommodation and distribution warehouses.
MAJID AL FUTTAIM - VENTURES
We have reported on all outlets and supporting corporate office spaces for Fashion, Food and Beverage, Magic Planet, Cinemas, Ski Domes, ENOVA offices, and
Waterparks.

#Several hotels (Novotel and Ibis DCC, Ibis and Suite Hotel Barsha, and Bahrain Kempinski Grand and Bahrain Kempinski Ixir) are treated as two separate hotels, but with shared back
of house.
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COMPANY ABSOLUTE ENERGY CONSUMPTION (kWh)
GRI: 302-1, 302-2| EPRA: Elec-Abs Fuels-Abs

* Other fuels includes Natural Gas, LPG, Petrol and Diesel used at a small number of AssetSites within the Properties Operating Company and across the Retail and Ventures Operating
Companies.
# Reported electricity consumption for the Hotels portfolio includes some non-electric energy (converted to kWh electricity equivalent) used to provide heating and cooling to the hotels.
^ Cooling energy is measured in kWh of coolth for District Cooling schemes. However for Retail and Ventures where cooling is received from the AssetSites' landlord it is measured in
kWh of electricity equivalent.
& Other fuels for the Retail Operating Company includes fuels for owned fleet and fuels used within buildings

COMPANY LIKE FOR LIKE ENERGY CONSUMPTION (kWh)
GRI: G4-EN6 | EPRA: Elec-LfL, Fuels-LfL

* Other fuels includes Natural Gas, LPG, Petrol and Diesel.
^ Cooling energy is measured in kWh of coolth for District Cooling schemes. However for Retail and Ventures where cooling is received from the AssetSites' landlord it is measured in kWh of
electricity equivalent.
# No assets within the Communities portfolio are included in the like-for-like analysis as the only applicable asset, Al Zahia, is still under development.
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MAJID AL FUTTAIM - PROPERTIES LANDORLD SHARED SERVICES ELECTRICITY INTENSITY (kWh/m2/yr)
GRI: 302-3 | EPRA: Energy-Int

Numerator: Common parts and shared services electricity consumption (except for Hotels and Offices where Whole Building energy consumption is used) has been used to measure
Majid Al Futtaim's building efficiency as electricity makes up the vast majority of its energy consumption and data is available for the last 4 years.
Denominator: Common parts floor area is used to normalise the Common parts and shared services electricity consumption as this is a direct match of numerator and denominator. In all
other cases, Gross Internal Area is used.
# No assets within the Communities portfolio are included in the intensity analysis as the only applicable asset, Al Zahia, is still under development

COMPANY ABSOLUTE GREENHOUSE GAS EMISSIONS (tCO2e)
GRI: 305-1, 305-2, 305-3 | EPRA: GHG Dir-Abs, GHG Indir-Abs

* District cooling GHG emissions are calculated using a UK district steam conversion factor due to lack of available factors for district cooling in the UAE. Received cooling from landlord
supplies is included as scope 2.
Fugitive emissions from refrigerant top-ups are included in scope 1.
Embodied emissions are not included in the table above.
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COMPANY LIKE-FOR-LIKE GREENHOUSE GAS EMISSIONS (tCO2e)
GRI: 305-4 | EPRA: GHG-Dir-LfL, GHG-Indir-LfL

* Emissions are measured in tonnes of CO2 equivalent which is the combined weight of the main Greenhouse Gases (CO2, CH4 and N2O in the case of the energies used by
Majid Al Futtaim) that contribute to climate change as identified by the Kyoto Protocol.
# No assets within the Communities portfolio are included in the like-for-like analysis as the only applicable asset, Al Zahia, is still under development
Fugitive emissions from refrigerant top-ups are included in scope 1.
Embodied emissions are not included in the table above.

MAJID AL FUTTAIM - PROPERTIES SCOPE 1 AND 2 GREENHOUSE GAS EMISSIONS (tCO2e/m2/yr)
GRI: 305-4 | EPRA: GHG-Int

Numerator: CO2 emissions related to building energy consumption (excluding fugitive emissions from refrigerant top-ups) under Majid Al Futtaim's direct control, i.e. scopes 1 and 2.
Emissions are measured in tonnes of CO2 equivalent which is the combined weight of the main Greenhouse Gases (CO2, CH4 and N2O in the case of the energies used by
Majid Al Futtaim) that contribute to climate change as identified by the Kyoto Protocol.
Denominator: Common parts floor area is used to normalise the Common parts and shared services emissions as this is a direct match of numerator and denominator. In all other
cases Gross Internal Area is used.
# No assets within the Communities portfolio are included in the intensity analysis as the only applicable asset, Al Zahia, is still under development
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COMPANY ABSOLUTE WATER CONSUMPTION (m3)
GRI: 303-5 | EPRA: Water-Abs

* Includes water withdrawn from all sources, i.e. municipal supplies, treated sewage effluent and desalination (reverse osmosis) plants.

COMPANY LIKE-FOR-LIKE WATER CONSUMPTION (m3)
EPRA: Water-LfL

# No assets within the Communities portfolio are included in the like-for-like analysis as the only applicable asset, Al Zahia, is still under development.
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MAJID AL FUTTAIM - PROPERTIES lANDOLORD WATER INTENSITY (m3/m2/yr)
EPRA: Water-Int

Numerator: Common parts and shared services water consumption (except for Hotels and Offices where Whole Building water consumption is used) has been used to measure
Majid Al Futtaim's building efficiency.
Denominator: Common parts floor area is used to normalise the Common parts and shared services water consumption as this is a direct match of numerator and denominator. In all other
cases, Gross Internal Area is used.
# No assets within the Communities portfolio are included in the intensity analysis as the only applicable asset, Al Zahia, is still under development

MAJID AL FUTTAIM - PROPERTIES ABSOLUTE WASTE DISPOSAL (tonnes)
GRI: 306-2 | EPRA: Waste-Abs

* Reported waste data for Majid Al Futtaim Properties' developments includes excavation and demolition waste
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MAJID AL FUTTAIM - PROPERTIES LIKE-FOR-LIKE WASTE BY DISPOSAL ROUTE (tonnes)
EPRA: Waste-LfL

# No assets within the Communities portfolio are included in the like-for-like analysis as the only applicable asset, Al Zahia, is still under development.
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