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Background

Majid Al Futtaim operatesin a region where there may be a gap between employment conditions
and international best practice. As a business, we directly employ over40,000 people and have
numerous direct suppliers’ and contractors’ staff livingin employee accommodations.

Majid Al Futtaim is committed to implementingand deliveringa comprehensive sustainability
strategy, Dare Today, Change Tomorrow, through which Majid Al Futtaim manages the socio-
economic and environmental issues thatare most material to its business.

Dare Today, Change Tomorrow has three fundamental business priorities:

¢ Transforming the livesin the communities of Majid Al Futtaim serves, to provide a healthy,
fulfilling, and sustainable way of life

e Rethinking resources, addressing Majid Al Futtaim’s use of resources to make a Net Positive
impact

e Empowering our people to unlock their full potential

As part of our Empowering our People pillar, we are committed to protecting the rights of our
employees, upholding best practice labour standards, and ensuring that our suppliersand
contractors do the same.

Purpose

This policy outlines the labour standards we uphold, which were developed inaccordance with
international best practices, namely the International Labour Organisation Core Conventionsand
UN Global Compact Principles, and engagement with internal and external stakeholders. It seeks to
ensure that the protection and enhancement of employment conditionsis one of the primary ways
which we manage risks relatingto human rights.

Scope

This policy lays out the employment conditions we provide for our workforce, and what we require
from our direct (Tier 1) suppliers and contractors.

In additionto expectingall concerned parties to comply with all applicable governmentlegislation
and to disclose incidences of non-compliance, we are committed to the below standards for our own
employee workforce and require our direct service providersand Tier 1 contractors to do the same.
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Grievance

As part of our Code of Conduct, we provide a way for our employeesto report ethical concerns;
whistleblowingis done anonymously with options for reporting potential cases being:

1. Personraises a concern with his/her manager
2. Personraises a concern with the Ethics Panel or with the Chief Compliance Officer
3. Personraises a concern through the Ethics Hotline

Further details can be accessed through the links below:
Ethics Hotline Process pdf, Ethics Hotline Toll Free Numbers and Ethics Hotline Online Reporting line.

Labour Standards

Outlined below are the labour standards that need to be complied with:

Child Labour:
e Childlabour will not be tolerated. The minimum workingage is 16 or as per the respective
country’s law, whichever more stringent.

Basic Rights:
e As perlocal regulations, employees shall retain, or have unbarred access to, custody of
original government-issued documentation and travel documents.

e Employeesshall only be employed ona voluntary basis.

e The main terms of the employerand employee relationship, details of pay, leave, discipline,
and grievance systemsshall be freely agreed. Terms of employment shall be providedina
language understood by the employee. Where a third-party recruiter is used, all feesand
expensesshall be covered by the employerand shall not be reclaimed from the employee at
any time.

e Unreasonable restrictions on the movement of employeeswithinthe workplace when
enteringor leavingshall not be imposed.

e Allemployeesshall be treated with respectand dignity throughout theiremployment.
Employeesshall not be exposedto harassment and abuse in the workplace.
Acts of harassment and abuse include mental or physical coercion, threatening behaviour,
inhumane treatment, or sexual harassment.

e Where legally permitted, employeesshall be allowed to associate with others and able to
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form profession-related organisations of their choosingand they shall be allowed to engage
in bargaining together (collectively) without fear of discrimination, harassment, or
retaliation. Employeesshall be informed of theirrights in this regard.

e The right of employeestoseekresolution of labour disputes shall be recognised and
respected.

e Employmentbans for those seekingto change jobs at the end of a contract is not allowed.
If required, employeristo provide a no objection letterat the end of the services to the
employee.

e Inthe case of ethical misconduct, employeesare provided an anonymous ethics hotline to
report concerns, as mentioned inthe Grievance section.

Remuneration:

e Where applicable, employeesshall be provided remuneration that meets or exceedsthe
legal minimum.
In case there isno minimum remuneration mandated, the market-benchmarked
compensation (which considers location-specificliving costs) should be used.

e Overtime should be voluntary and properly compensated for, according to local
regulations.

e Employeesshallreceive theirremunerationinfull viaelectronicbank transfer or as per
labour law requirementand on a pre-agreed schedule without delay. A payslip shall be
provided detailing legally mandated deductions. All other deductions from remuneration
shall only be made with expressed consent of the employee oras per applicable law.

e The employershall cover or reimburse foreign/expatriate employee costs for medical
examination, visas, and air travel, as per the labour law of the respective country.

e The employerwill provide employees transportto and from their workplace or provide
allowances/subsidies, where applicable.
If local labour laws mandate it, allowances/subsidies must be declared by the employerand
be inadditionto the agreed remuneration.

e Employeeswill receive medical insurance, as per the local labour laws that govern this

benefit.

e Where the labourlaws mandate it, all expatriate employeeswith a tenure of over one year
will be entitled to end-of-service pay. If the employee isa citizen of the country of
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employment, then the country-applicable social insurance or pension plans will prevail.
Working Days and Hours:

e Employeesshall not be required towork more than 48 hours per week, or the legal limiton
regular working hours where the legal limitis lower, unless formally agreed.
In cases where overtime is agreed upon, it should be undertaken in line with the
requirements setout in the Remuneration section.

e Employeesare entitled to at leastone day offin every seven-day period, or what is required
by the respective country labour law.

e Noemployee willwork more than 5 hours without a break. Where applicable, regional
requirementsin thisregard shall be observed.

Work Leave:

e Employeesare entitled to paid annual leave, as per local legal requirements.

e Employeesare entitled totake publicholidaysintheircountry of employment fully paid,
plus one additional fully paid day for relevant religious holidays.

e Employeesare entitled to paid maternity leave and paid paternity leave, in accordance
with relevantlocal legal requirements or employer’s policy, whicheverislonger.

e Employeesare entitled to paid sick leave of at least 15 days, or longer as per local
regulations.

e Employeesare entitledto paid compassionate leave of at least 3 days, or longer as per
local regulations

Flexible Working:

e Majid Al Futtaim may introduce flexible working hours at its discretion, as long as the set of
core working hours is beingadhered to in particular for the case of UAE Nationals.

Diversity and Inclusion:

e To ensure equal opportunity, employeesshall not be discriminated againstduring hiring,
advancement, disciplinary procedures, and termination of employment or retirement.
Employeesshall not be discriminated against based on gender, race, ethnicity, national
origin, religion, age, disability, sexual orientation, union membership or marital status.

e Female employeesshall receive equal pay including benefits, equal treatment, and equal
opportunity to fill all positions open to male employees.
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Female employeesshall notbe required to take a pregnancy or medical tests exceptif
required by applicable laws or regulations or if relevant for workplace safety.

Appropriate services and job-related modifications shall be provided to support
employeesduringtheirpregnancy, as per the local labourlaws.

Occupational Health and Safety:

Employeesshall be provided with a safe work environment that employs best practices
for health and safety measures.

Health and safety audits should be performed bi-annually at all operations and
developments.

Employees are trained for emergency protocols, in accordance with local regulations:
o First-aid training must be performed by a certified third-party training provider:
= Lessthan 250 employees: 1 first-aider

= Between 250 to 500 employees: 2 firstaiders
= More than 500 employees: 3 first-aiders

o Firesafety training must be performed by a certified third-party training provider:
= Atleast2 fire wardens per floor/department/area
= Bi-annualfire drill

o Awareness campaign sessions with the Health & Safety team

There must be a dedicated health and safety manager / risk & compliance manager to
oversee the management of health and safety across all operations and developments

where required.

Accommodation:

Where employeesare provided with accommodation, accommodation will be requiredto
meetthe requirementslaid out in the Majid Al Futtaim Employee Conditions Audit
Checklist (whichis included withthe supplier’s contract) or local regulations, whichever
more stringent.

This is alsoapplicable for both Majid Al Futtaim employeesandthe directservice
providers providing services on-site (e.g., security personnel, cleaners, trolley-boys,
contractors).

Employee accommodation audits should be performed bi-annually atall accommodation
sites. Those who fail these audits will be expected torectify the required measures within
30 days or as per the timeframes constitutedin the Governance section, dependingon
the non-compliance. Failure to do so may resultin termination of contractor/supplier
contracts, as a last resort.

In the case that an accommodation allowance is provided, the allowance should cover the
costs for an accommodation that meetsthe requirementssetout in the Majid Al Futtaim
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Employee Conditions Audit Checklist.

Training and Development:
e Employeeswill receive the trainingtheyrequire todelivertheirroles.

e Employeeswill be offered additional trainingin areas that improve theiremployment
opportunities and earning potential.

e Employeesare givenannual performance reviews by managers to identify strengths and
weaknessesandto create a personal development plan.
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Governance

Responsibility forthe delivery of this policy and the associated processes and procedures rests with
the Corporate Sustainability team at Holding, in collaboration with Human Capital, Risk &
Compliance, and Health & Safety department of each operating company, with oversightfrom the
Board.

To understand the performance of our direct suppliers and contractors against the employment
conditions standards, we require our service providers and contractors to maintain accurate records
of compliance, make all relevant documentation available to Majid Al Futtaim and provide access to
all relevantsitesand facilities to Majid Al Futtaim auditors or any designated third-party audit
company.

Two main processeswill be employedto ensure these standards are maintained:

1. Regular audits of health and safety, employee accommodation provisions, and
documentation and records
2. Interviewswith a proportionate sample of the workforce

To guarantee the timely and full payment of agreed-upon compensation, Majid Al Futtaim will utilise
the Wages Protection System (if available in country of operation), and within the boundaries of local
regulationslawsin all other countries where Majid Al Futtaim operates.

We recognise that improving employment conditions requires ongoing effort and attention.
To ensure that these standards are consistently applied, we committo monitoringand auditing
both our performance and that of our contractors and tier 1 suppliers.

To upholdthe accommodation standards stated in the Majid Al Futtaim checklist guidance, members
of relevant Majid Al Futtaimteams will plan regularvisits throughout the contract term.

Failure to comply with those requirements will constitute abreach of contract and will resultin an
issuance of an immediate improvement notice with a rectification timeline:

e For prerequisites, non-compliance resultsinan immediate failure of the audit. The audited
party must then submit a remediation plan withinthree days and ensure that the non-
complianceis addressed withina month.

e Forany other non-compliance, the audited party has three days to submit a remediation
plan to Majid Al Futtaim. Thisremediation plan should have a timeline appropriate to the
nature of non-compliance.

Further non-compliance could lead to blacklistingand/or contract termination. Notwithstanding
the givenrequirements, the local regulations of each country are to be complied with. Where local
regulations are of a lowerstandard, the given standards shall be adopted as best practice.
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Failure to comply with this policy will resultin the issuance of a formal warning and a deadline to
remediate non-compliance within 30 days. If unmet, this may result in termination of the contract
and exclusionfrom any future tendering processes with immediate effect.
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This is a mandatory
requirement; non-

municipality approval

Ref. Criteria . . Observation Evidence Score
compliance resultsin
audit failure
Approval for isanapproval
1.1 accommodationsitee.g. Pre-requisite

document provided?

Worker's Accommodation Bedrooms Requirements

This is a mandatory
Ref. Criteria requlr_e ment; non-_ Observation Evidence Score
compliance resultsin
audit failure
The area allocated to each
personshallnotbelessthan Evidenceshouldbe
21 (3)square 1 provided (pictures,
’ meters/Compliance with the reports,
country accommodation law documentation, etc.)
regulationis recommended
The number of workers
allowed inoneroomshould
be 6 peoplewhileadhering Evidenceshouldbe
29 to thespaceallocated for 1 provided (pictures,
) each person. Compliance reports,
with the country’s documentation, etc.)
accommodationlaw
regulationis recommended
A dedicated sleepingplace Evidenceshouldbe
23 must be providedfor each 1 provided (pictures,
) worker, even in the case of reports,
shifts. documentation, etc.)
Abedwithasidetableanda Evidenceshouldbe
wardrobe with a height of 2 provided (pictures,
2.4 . 1
m with a lockshallbe reports,
providedfor each person. documentation, etc.)
Beds mustnotbein more Evidenceshouldbe
25 thantwotiers, Bunk beds 1 provided (pictures,
’ arenotallowed in Camps reports,
situated in Oman. documentation, etc.)
Shoeshelvesshouldbe Evidence shouldbe
2.6 placedattheentranceto 1 . .
eachroomso that workers provided (pictures,

Effective Date: October 2022
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can puttheir shoes before
entering thesleeping place.

reports,
documentation, etc.)

Cooking stoves or washing

Evidenceshouldbe
provided (pictures,

for the worker's bed, | eaving
atleastone meter between
onebed and the other

2.7 machinesarenotallowed 1
inside bedrooms reports,
documentation, etc.)
For Oman projects thereis
anarea of (4) meters Evidenceshouldbe
)8 allotted in sleeping rooms 1 provided (pictures,

reports,
documentation, etc.)

Worker's Accommodation Sanitary facilities (bathrooms)

This is a mandatory
Ref. Criteria requur_e ment; non-_ Observation Evidence Score
compliance resultsin
audit failure
Inthecaseof shared
bathrooms, onetoilet must
be provided for every 8
people,and the number of Evidenceshouldbe
toilets should notbeless provided (pictures,
3.1 . 1
than4inanyshared reports,
bathroom. Compliance with documentation, etc.)
the country accommodation
law regulation is
recommended
A urinal shallbe provided
based on oneunlt. per 2.5 Evidenceshouldbe
persons. If water is available provided (pictures
3.2 under pressure, the urinals 1 ; ’
mustbe providedwith repore, .
. documentation, etc.)
sufficient water for use after
completion.
Oneplaceforshowering and
one hand washbasin should .
. Evidenceshouldbe
be provided for every 8 . .
. . provided (pictures,
33 people. Compliance with the 1 reports
country’s accommodation P ’ .
. documentation, etc.)
law regulation is
recommended
Toiletand bathroom designs
should include fixtures and
fittings for hanging clothes Evidenceshouldbe
34 and towels, soap dispensers, 1 provided (pictures,
' mirrors,and reports,
cupboards. Clothesand documentation, etc.)
towel holders made of
strong materials such as

Effective Date: October 2022
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stainless steel shouldbe
providedin sufficient
guantities forthe planned
number of users.
No't0|Ieto.r chemical or Evidence shouldbe
urinal equipmentshall be . .
35 placedinaroomthatisused 1 provided (pictures,
for purposes other thanthat reports, .
. documentation, etc.)
of a latrine.
Toilets mustbesupplied Ewdgncesh.ould be
3.6 with toilet paper insufficient 1 provided (pictures,
. reports,
quantity. documentation, etc.)
Bathrooms and toilets must
be maintainedin asanitary Evidenceshouldbe
37 condition. It must be cleaned 1 provided (pictures,
' atleastoncea reports,
day. Disinfectants must be documentation, etc.)
placedinit.
Every toiletiscontainedina Ewdgncesh'ould be
3.8 specifiedtoiletroomandhas 1 provided (pictures,
a lockabledoor. reports, .
documentation, etc.)
Eachtoilethasa clean and Evidenceshouldbe
39 working flush, a bucket of 1 provided (pictures,
) water is notacceptable to reports,
flush a toilet. documentation, etc.)

Worker's Accommodation Water Supply

This is a mandatory
Ref. Criteria requlr‘e UL ) Observation Evidence Score
compliance resultsin
audit failure
The technicalandhealth
requirements for water
connections and tanks must Evidenceshouldbe
be adhered to, and all of . provided (pictures,
4.1 them mustcomplywith the Pre-requisite reports,
specifications and standards documentation, etc.)
of the competent
authorities.
Drlrlklngwater f.romthe .. Are thererecords of
4.2 mains mustbefilteredand Pre-requisite ) .
. water filter checking?
checked on a weekly basis.
. . Are thererecords of
Testing by an independent
. monthly laboratory
4.3 laboratory should occur Pre-requisite . L
o . testing of the drinking
regularly, withinspection
water?

Effective Date: October 2022
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records available upon

request.

All bathrooms, showers, Evidenceshouldbe
44 laundries and kitchens must 1 provided (pictures,

’ be equipped with hotand reports,
cold-water networks. documentation, etc.)
Water networks must be Evidenceshouldbe

45 designed and equipped with 1 provided (pictures,

’ means of rationalizing water reports,
consumption. documentation, etc.)
External water tanks must .

. Evidenceshouldbe
be covered with umbrellas rovided (pictures
4.6 againstthesunto ensurethe 1 P P !
N reports,
availability of cold water .
. documentation, etc.)
duringthesummer.
A sufficient number of water
cooIers;haIIbe provided, Evidence should be
accordingto the number of rovided (pictures
4.7 workers residing there 1 E)e orts P !
and/or the number of P ! .
documentation, etc.)
persons expected to be used
for housing.
Separate cold-water feeders E\;ﬁzzz ? hicc):lj(::se
4.8 with valves shall be provided 1 P P ’
; i reports,
intheunits .
documentation, etc.)

Worker's Accommodation Kitchenand Dining Hall

This is a mandatory
o requirement; non- . .
Ref. Criteria 9 . ! . Observation Evidence Score
compliance resultsin
audit failure
Each housing unitmustbe
i ith akitchen th
equipped with akitc .ent at Evidenceshouldbe
conformsto the public rovided (pictures
5.1 health standards andthe Pre-requisite P P !
) reports,
technical standards .
. documentation, etc.)
stipulated by the concerned
authority.
Evidenceshouldbe
59 np wood surfaces in the Pre-requisite provided (pictures,
kitchen area reports,
documentation, etc.)
The kitchen and dining hall Evidenceshouldbe
must i ith rovi ictur
53 gs beequllpped wi .a Pre-requisite provided (pictures,
suitabledrain, ventilation reports,
hole documentation, etc.)

Effective Date: October 2022
Version 2.0
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The gas supplymustbein
accordance with the
requirements of the Civil
Defence with theright

Evidenceshouldbe
provided (pictures,

5.4 . Pre-requisite
approvalin placeas per local reports,
requirements ex. placed documentation, etc.)
outsidethe buildingand
protected from sunlight.
Wheregas is provided is Evidenceshouldbe
55 therean automatlcgfas Pre-requisite provided (pictures,
shutoff valve for usein reports,
emergencies documentation, etc.)
1.
Ar; areaofnolessthanl.4 Evidence shouldbe
m? mustbeallocated for rovided (pictur
5.6 each personinthedining 1 feoortse pictures,
hall (and the TV-watching porss,
documentation, etc.)
room, and thelounge)
Meal scheduling Evidenceshouldbe
announcements shouldbe provided (pictures,
5.7 1
placedattheentrancesto reports,
the dining room. documentation, etc.)
Ahallmustbe provu;led for Evidence shouldbe
workers to rest, equipped provided (pictures
5.8 with comfortableseats and a 1 reports ’
television set (inside the pOrEs, .
. documentation, etc.)
dining hall)
Evidenceshouldbe
59 All Cooking equipmentin 1 provided (pictures,
’ good condition reports,
documentation, etc.)
Evidenceshouldbe
510 Freegas or electricity for use 1 provided (pictures,
’ during cooking reports,
documentation, etc.)
Evidenceshouldbe
Food storageareas provided provided (pictures,
5.11 s 1
and maintained reports,
documentation, etc.)
Evidenceshouldbe
512 The kitchen and dining hall 1 provided (pictures,
' must be kept clean. reports,
documentation, etc.)
The dining hall must be near
the kitchen, andit mustbe
providedwith -suffluent. . Evidenceshouldbe
tables and chairs, in addition rovided (pictures
5.13 | to arefrigerator fordrinking 1 P P !

water, and a placefor

washing hands (provided
with cold and hot water,
liquidsoap, andtissues).

reports,
documentation, etc.)

Effective Date: October 2022
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Washabletables should be

Evidenceshouldbe
provided (pictures,

food team of the residence
management.

>-14 providedinside the kitchen. 1 reports,
documentation, etc.)
The kitchen mu'st be Evidenceshouldbe
managed by a licensedfood rovided (pictures
5.15 | servicecompany or by the 1 P P !

reports,
documentation, etc.)

Worker's Accommodation Medical Services

This is a mandatory
- requirement; non- . -
Ref. Criteria quire ! . Observation Evidence Score
compliance resultsin
audit failure
Firstaiders aretrained and
certificates areavailable
uponrequest. The
accommodationoperator
eps ures that'a dequatefirst Are there certificates
aid andmedical . . .
6.1 . Pre-requisite for the medical or first
arrangementsarein placeto . .
. aid staff available?
cover theoccupantsin the
accommodationfacility and
thatoccupants have
appropriate accesstothese
facilities
rocedurein placeto report, Evidenceshouldbe
P . P P . provided (pictures,
6.2 investigateandescalate Pre-requisite
injuriesandincidents reports,
documentation, etc.)
An isolation room mustbe Evidenceshouldbe
63 providedfor patients, 1 provided (pictures,
) equipped with adequate reports,
furniture and equipment documentation, etc.)

Worker's AccommodationLaundry

This is a mandatory
requirement; non-

clothing, witha continuous
supply of hot water, laundry
powder or soap, adequate
drainageandanareatodry

Ref. Criteria . . Observation Evidence Score
compliance resultsin
audit failure
Freelaundry facilities
(washingmachines or
laundry services) are Evidenceshouldbe
71 providedfor all work-related 1 provided (pictures,

reports,
documentation, etc.)

Effective Date: October 2022
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clothes.Achargefora
laundry facility is applied for
non-work-related clothing
should bereasonable.

7.2

The common laundry must
be provided withall services,
suchashotandcold-water
connections, ventilationand
air conditioningopenings,
drainage networks, and
adequatelighting

Evidenceshouldbe
provided (pictures,
reports,
documentation, etc.)

Worker's Accommodation Waste Disposal

This is a mandatory
.. requirement; non- . .
Ref. Criteria q . ! . Observation Evidence Score
compliance resultsin
audit failure
Th tedi I
ewas.edlsposa Evidenceshouldbe
mechanism must meet the provided (pictures
8.1 environmental and health Pre-requisite !
o reports,
conditions set by the .
. documentation, etc.)
concerned authority.
Adequately sealed and
regulgted garbage . Evidenceshouldbe
containers shall be provided. rovided (pictures
8.2 Containers must be emptied Pre-requisite P P !
. reports,
and cleaned daily. Food .
. documentation, etc.)
wastemustnotbestoredin
the accommodationrooms.
Evidenceshouldbe
83 Residential units must be 1 provided (pictures,
’ cleaned on a dailybasis. reports,
documentation, etc.)

Worker's AccommodationVentilation and Conditioning

This is a mandatory
. requirement; non- . .
Ref. Criteria q . . Observation Evidence Score
compliance resultsin
audit failure
All rooms have sufficientand .
o . Are there maintenance
fully maintainedair . .
9.1 . . . Pre-requisite records for Air
conditioningwith suitable o .
- . Conditioning units?
freshaircirculation.
All windows mustbein good E\:'OO\'ITQZZ ? hicc)::::Se
9.2 | condition, complete with fly 1 P P 4
screens reports,
) documentation, etc.)

Effective Date: October 2022
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An air suction system must

be installedin the

bathroomsto expel theair .

outsidethebuildingand E‘;;‘i{?gzz(shi?:&febse
9.3 replaceitwith outsideair 1 P P !

. . reports,

usingappropriate means. Or documentation, etc.)

the bathroom should have T

anopeningto letfor air

circulation

A system must be provided E\:Ic:/?gzg ? hicc):ljc;isse
9.4 to control the temperature, 1 P P !

humidity andairspeed reports,

documentation, etc.)

All exterioropeningsand .

entrances to toiletrooms E:gf,?gnghi?:lf:se
9.5 and kitchens must befitted 1 fe orts P !

with finewire mesh ports,

material. documentation, etc.)

Worker's AccommodationLighting

This is a mandatory
Ref. Criteria reqmr_e ment; non-_ Observation Evidence Score
compliance resultsin
audit failure
All common areas of the
accommodationfacility Evidenceshouldbe
101 (|ncludlpgthet0|letand Pre-requisite provided (pictures,
showering area) have reports,
adequatelightingatall documentation, etc.)
times.
All common externalareas
around the employee’s Evidenceshouldbe
102 facility are'proylded Wlt}‘.} Pre-requisite provided (pictures,
adequatelighting atalltimes reports,
producing a minimum safe documentation, etc.)
access lighting level
All lamps must be of the Ewdgncesh'ould be
10.3 | typethatconsumeslow 1 provided pictures,
energy [LED] reports,
documentation, etc.)

Workers Accommodation Facilities Fire and Emergency Preparedness

This is a mandatory
requirement; non-

comply with Civil Defence

Ref. Criteria . . Observation Evidence Score
compliance resultsin
audit failure
Firefighting equipment, and Is therea Civil defence
11.1 | emergency exits must Pre-requisite fire certificate for the

camp?

Effective Date: October 2022
Version 2.0
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Standards (NFPA101) or
locallegislationsuchas
Dubai fire code

All fire prevention,
detection, and alarm
devices, including
monitoringdevices,

Evidenceshouldbe
provided (pictures,

11.2 | electricalinstallations, Pre-requisite
: reports,
sprinklersystems, ... etc. .
. documentation, etc.)
mustbedesigned and
installed inaccordance with
civil defence standards.
Evidenceshouldbe
Evacuation mapslocated at .. rovided (pictures,
113 . . P Pre-requisite P (P
visible location reports,
documentation, etc.)
Emergency roadsand. Evidenceshouldbe
corridors must be equipped rovided (pictures
11.4 | withrechargeablelighting Pre-requisite P P !
: . reports,
devices thatoperatein the .
documentation, etc.)
event of a power outage
underground tanks and
adjacentequipmentfor
pumping firefighting water Evidenceshouldbe
£ he firefichti . .
115 to feed the firefighting Pre-requisite provided (pictures,
systems, externalhoses, reports,
internal hoses and firehose documentation, etc.)
reel units locatedineach
housing unit
Each firealarm panel must Evidenceshouldbe
116 be provided witha printer Pre-requisite provided (pictures,
thatoutputs Asummary of reports,
the eventthatoccurred. documentation, etc.)
The gas extinguishing system
shallbeinstalled in Evidenceshouldbe
accordancewith . rovided (pictures,
11.7 | . . Pre-requisite P (p
international standards reports,
related to gas extinguishing documentation, etc.)
systems.
Sprinklersystems are
installed inbuildings, Evidenceshouldbe
118 | sera ratgwater connections Pre-requisite provided (pictures,
mustbeinstalled for each reports,
control valve group of documentation, etc.)
sprinklervalves.
) . . l.areallfire
All fire safety equipmentis . . .
S extinguishers andfire
well-maintained and -
. hosereels inspected
checked on a weekly basis by .
11.9 Pre-requisite weekly by the camp

the on-siteteam,andonan
annual basis by an
independent Third Party,

teamandrecord
maintained?
2.is there evidence of

Effective Date: October 2022
Version 2.0
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with maintenancerecords regularmaintenance
availableuponrequest andtesting of thefire
alarmsystembya
third-party company
fireexitdoorsand corridors Ewdgncesh'ould be
. . provided (pictures,
11.10 | arefreeof any materials, Pre-requisite
and signages provided reports,
documentation, etc.)
1.1s therean
emergency response
firedrill being conducted as planand firedrillreport
11.11 | per the local requirements, Pre-requisite 2.arethererecords of
records available the emergency
response planbeing
tested
The f realarmsystemls Evidenceshouldbe
manuallyactivated by ided (pict
11.12 | pressing the button/switch Pre-requisite fgoglrt: pictures,
installed nextto the porss,
) documentation, etc.)
analoguefirealarm panel.
All firehosereelsand pumps E\;IC:I?SZZ ? hicc)t::::::
11.13 | workand stretch farenough Pre-requisite fe orts P ’
to cover all areas. ports,
documentation, etc.)
Evidenceshouldbe
11.14 Prowdgtrammgforthe Pre-requisite provided (pictures,
campfire wardens reports,
documentation, etc.)

Worker's AccommodationPublic Health Pests

Ref.

Criteria

This is a mandatory
requirement; non-
compliance resultsin
audit failure

Observation

Evidence

Score

121

All effective measures must
be taken to prevent the
presenceor reproduction of
public health pests such as
insects and rodents.
including Contracting witha
company specialized in
combating publichealth
pests and licensed by the
concerned local authority to
carry outthe control work

Is therea pestcontrol
contract?

Worker's Accommodation Health, Safety and Security

Effective Date: October 2022
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This is a mandatory
o requirement; non- . .
Ref. Criteria 9 . ! . Observation Evidence Score
compliance resultsin
audit failure
Each occupant must, within
ongweek (?fsta rting hls Evidenceshouldbe
residenceinthehousing - .
. . provided (pictures,
131 unit, joinan awareness Pre-requisite
reports,
program. Ex, .
. documentation, etc.)
accommodationrulesand
H&S of the facility
Largecopies of thehouse
rules signed by the housing
manager must be printed Evidenceshouldbe
and placedclearly on each . rovided (pictures,
13.2 P . y Pre-requisite P (p
floor, provided thattherules reports,
areinthelanguage documentation, etc.)
prevailingamongthe
housingresidents.
Periodic maintenance work
mustbecarried outina Evidenceshouldbe
manner thatensures thatit . rovided (pictures,
133 Pre-requisite P (p
meets all these reports,
requirements throughoutits documentation, etc.)
occupancy period
Employees, workers, or
visitors are prohibited from
usingtobacco products,
whether for smoking or .
L Evidenceshouldbe
otherwise, inside the provided (pictures
13.4 | residenceandnearany 1 !
. . reports,
entrance, Itis permitted to .
. documentation, etc.)
usethe mentioned tobacco
productsonly outsideorin
places designated for
smoking

Worker's Accommodation Electricity Supply

This is a mandatory
o requirement; non- . .
Ref. Criteria 9 . ! . Observation Evidence Score
compliance resultsin
audit failure
All electrical supply and
megsyStemsaredes'ENEd Are thererecords of
andinstalledinaccordance - . .
14.1 . . Pre-requisite testing of electrical
with therequirements svstems?
specified by the El ectricity ¥ '
and Water Authority.
14.2 AI.I glectrlcal suppl\(and Pre-requisite Are.record.sava|lable
wiringsystemsarein good for inspections of all

Effective Date: October 2022
Version 2.0
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condition, with no
temporary connections, or
trailing cablesandaretested
frequently, records to be
available

portable el ectrical
equipment,including
items used inpersonal
rooms?

14.3

The electrical current
sources shall beinstalled
andfixedinthewallinall
bedrooms, plug nextto each
bed for personal useand
insidetheroomfor usein
electrical appliances

Evidenceshouldbe
provided (pictures,
reports,
documentation, etc.)

Worker's Accommodation Communication Services

This is a mandatory
requirement; non-

systeminallcommonAreas

reports,
documentation, etc.)

Ref. Criteria . . Observation Evidence Score
compliance resultsin
audit failure
The accommodationshould Ewd?;cZ?h.oild be
15.1 | be equipped with a Wi-Fi 1 proviged{pictures,

Worker’s Accommodation Recreation Facilities

This is a mandatory
. requirement; non- . .
Ref. Criteria 9 . . Observation Evidence Score
compliance resultsin
audit failure
. Evidenceshouldbe
Provision of atleastone rovided (pictures
16.1 | suitablysized community 1 P P !
N reports,
room for staff socialization. .
documentation, etc.)
Provision of suitable outside
recreationalspacefor sports Evidenceshouldbe
16.2 activities or access to free or 1 provided (pictures,
' low-cost transportation reports,
during weekends for documentation, etc.)
entertainment.
Evidenceshouldbe
Each housing unit must be provided (pictures,
16.3 : . 1
providedwith a prayer hall reports,
documentation, etc.)

Ref.

Criteria

This is a mandatory
requirement; non-

Worker's Accommodation Transposition

Observation

Evidence

Score

Effective Date: October 2022
Version 2.0
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compliance resultsin
audit failure

The pick-upand
disembarkation points for
workers mustbe near their
17.1 destination in order to avoid 1
crossingthemainroads,
unlessthereare pedestrian

Evidenceshouldbe
provided (pictures,
reports,
documentation, etc.)

lanes.
transportation provided
during weekend to places Evidenceshouldbe
such as supermarket, sport provided (pictures,
17.2 1

areas, malls etc. (for reports,
construction contractor documentation, etc.)
only)
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